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GENERAL PROVISIONS

1.1. This Personal Data Processing Policy (the Policy)

defines the procedure for collecting, storing, processing and protecting personal data of
users of www.harfest.org (the Website).

1.2. Use of the Website, including submitting applications, buying tickets or subscribing to
newsletters, means the User’s unconditional acceptance of this Policy and the personal data
processing terms described in it.

1.3. If the User does not agree with the Policy, the User must immediately stop using the
Website.

2. PERSONAL DATA OPERATOR

2.1. The personal data operator is Individual Entrepreneur Vladislav Andreevich Malyuta

(the Operator).

2.2. Operator Details:

Legal address: 127224 Moscow, Shirokaya St., 24

Taxpayer ID: 771596025504

Email for personal data questions: support@harfest.org

3. WHAT DATA WE COLLECT

The Operator may collect the following categories of personal data:

3.1. Data voluntarily provided by the User:

When buying a ticket: full name, email address, phone number and age.

When submitting a competition application: full names and roles of team members, portfolio
links, project description and contact details of the team captain.

When entering into contracts with legal entities: full name and position of a



representative, company details.

3.2. Automatically collected data:

IP address, browser and operating system information, cookie data and page visit history on
the Website, including through web analytics services such as Yandex Metrica.

3.3. Payment data: the Operator does not collect or store full bank card details of Users.
Payments are processed through secure payment gateways and aggregators, such as YooKassa,
CloudPayments or Tinkoff Kassa, that comply with the PCI DSS security standard.

4. PURPOSES OF PERSONAL DATA PROCESSING

The Operator processes the User’s personal data for the following purposes:

4.1. Identifying the User when placing a ticket order or registering for a competition.

4.2. Performing obligations under the Public Offer Agreement or service agreement.

4.3. Informing the User about order status, program changes and festival attendance rules.

4.4. Conducting statistical and marketing research in anonymized form to improve the Website
and the quality of festival services.

4.5. Sending informational and advertising messages about future events of the Operator

only when separate explicit consent has been given, for example by ticking a checkbox in a
form.

5. PROCEDURE AND CONDITIONS OF DATA PROCESSING

5.1. Personal data is processed in compliance with the principles and rules established by
Federal Law No. 152-FZ "On Personal Data".

5.2. Processing may be automated or non-automated.

5.3. The Operator takes necessary organizational and technical measures to protect personal
data from unlawful or accidental access, destruction, modification, blocking, copying and
distribution.

5.4. Storage period: personal data is stored no longer than required for the purposes of
processing or until consent is withdrawn by the User. After the purposes are achieved or
consent is withdrawn, data is deleted or anonymized within 30 calendar days.

6. TRANSFER OF DATA TO THIRD PARTIES

6.1. The Operator does not sell or transfer Users’ personal data to third parties for their
own marketing purposes.



6.2. Data may be transferred to third parties only in the following cases:

The User has consented to such actions.

The transfer is necessary to perform obligations to the User, for example transfer to a
ticket operator support service or payment aggregator to process a transaction.

The transfer is required by Russian law, including requests from authorized state bodies
such as courts, prosecutors or Roskomnadzor.

7. RIGHTS OF THE USER (PERSONAL DATA SUBJECT)

7.1. The User has the right to:

Receive information concerning the processing of personal data.

Request clarification, blocking or destruction of personal data if it is incomplete,
outdated, inaccurate or processed unlawfully.

Withdraw consent to personal data processing at any time.

7.2. To exercise these rights, the User may send a written request to support@harfest.org.
The request must include full name, contact details, identity document number for
identification and the essence of the request.

7.3. The Operator must review the request and provide a reasoned response within 10 business
days after receipt.

8. USE OF COOKIES

8.1. The Website uses cookies to save User settings and collect anonymized traffic
statistics.

8.2. The User may disable cookies in browser settings, but this may cause some Website
functions to work incorrectly.

9. FINAL PROVISIONS

9.1. This Policy becomes effective upon publication on the Website and remains valid
indefinitely until revoked or replaced by a new version.

9.2. The Operator reserves the right to amend this Policy. A new version becomes effective
when published on the Website. Continued use of the Website after changes means the User
agrees to the new version.

9.3. The current version of the Policy is always available via the link in the footer of
each Website page.




